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AlertTraveler®: A Critical Part of your Response Plan



Pre-Departure Preparation



Incident Response: 
Taking action with AlertTraveler®

1. Review Alert Notification

2. Determine who has been Impacted

3. Create Check-in Request

4. Monitor Traveler Response(s)

5. Record Traveler Safety Status

6. Send Check-in Request Reminder

7. Critically Evaluate Incident Scope



Agenda

Plan Ahead #1

AlertTraveler Users
Product Demos 
Terminology & Resources

Review your 
Notification Settings

Ahead: Review Alert Notifications

            Plan Ahead: Review Alert Notification Settings



Admin Alert Notification Received
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Step 1: Review the Alert
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Web Interface App Interface
AlertTraveler>Alerts Safety Feed>Alerts
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Web Interface App Interface

Step 2: Determine Impacted Travelers
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Step 2: Determine Impacted Travelers



Step 3: Create Check-in Request
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● Allows Admin to contact all impacted 
travelers at once

● Admin can adjust messaging as needed

● Allow for easy all-in-one safety status 
tracking

● Pre-made templates provide quick 
outreach



Agenda

Plan Ahead #1

AlertTraveler Users
Product Demos 
Terminology & Resources

Review your 
Notification Settings

 
• Include an Action Item Statement: CHECK-IN REQUIRED

• Short and Informative

• Name your Institution/Office

• Add “Request via SMS”

Create Effective Check-in Request Template



Check-in Request: Traveler Experience
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● Email

● Text

● Push Notification

Travelers are notified via: 



Step 4: Monitor Notifications of Traveler Safety
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• Follow your Monitoring Policy 
• Who is monitoring?
• How often are they checking?

  
• Safe Check-ins

• Web Interface/App
• Reply-to email

  
• Help Requests

• Web Interface/App
• Reply-to email
• Admin Notifications



Step 4: Record Traveler’s Safety Status
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Step 5: Send Check-in Request Reminder
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● Can be sent in a batch action, or 
individually

● Templates allow for quick 
communication

● Reminder Activity is recorded in 
the Alert History Log



Step 6: Critically Evaluate Incident Scope
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Agenda

Plan Ahead #1

AlertTraveler Users
Product Demos 
Terminology & Resources

Review your 
Notification Settings

• Involve your team

• Activate AlertTraveler with  Demo Traveler Account(s)

• Manually create an Alert

• Practice Monitoring and accounting for travelers 

• Practice with Travelers during Pre-departure Orientation

Practice Incident Response Plan



Incident Response: 
Taking action with AlertTraveler

1. Review Alert Notification

2. Determine who has been Impacted

3. Create a Check-in Request

4. Monitor Traveler Response(s)

5. Record Traveler Safety Status

6. Send Check-in Request Reminder

7. Evaluate Incident Scope



Agenda

Plan Ahead #1

AlertTraveler Users
Product Demos 
Terminology & Resources

Review your 
Notification Settings

• Sync with involved persons

• What went well? 

• What could be improved?

• Adjust your procedures as needed

Incident Retrospective



Questions?



Recommended Knowledgebase Articles

• AlertTraveler®: Check-in and Reminder Templates

• AlertTraveler® for Emergencies (Video)

• AlertTraveler® for Administrators (Video)

• Using the AlertTraveler® Mobile App (2022 Version)

• AlertTraveler®: Alerts

 



Contact Us

Terra Dotta, LLC
1330 Environ Way
Chapel Hill, NC 27517

877-368-8277

info@terradotta.com

terradotta.com

linkedin.com/company/terra-dotta-llc

twitter.com/TerraDotta

facebook.com/TerraDotta/


